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Members,

2022 was another year of
exponential growth for the Broken
Arrow Chamber. At times it was
challenging just to keep up with
the opportunities and demands of
growth for our organization. We had
record breaking event attendance
for luncheons. We increased total
membership investment revenue
2090 over 2021, and welcomed 178 new members, growing us to a total of 811 members! These numbers
tell the story that we are providing the resources and connections for the businesses of Broken Arrow. At
the close of 2022, | am thankful for the leadership and support of the board of directors and the strength
of the team we have built to prepare us for this next chapter. We have accomplished the key initiatives
outlined in our 3-year strategic plan launched in 2020.

Leading into 2023, the Chamber Board of Directors will craft the vision for the next 3 years and beyond
for the organization. | hope that as a member you will participate in this process in the first quarter. In
surveying our members, the top issues you are facing coming into 2023, are first, the economy, second,
attracting and retaining employees and thirdly, how to market your business to continue to grow. We will
ensure to provide the programming and information to help our members address and overcome these
challenges and turn them into opportunities.

The board and the staff are grateful for the opportunity to continue to serve the Broken Arrow businesses
and nonprofit organizations that ultimately build our city. Thank you for giving us that opportunity.
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In 2022, the Broken Arrow
Chamber Staff accepted multiple
awards at the yearly OCCE
conference. Scott Tomlinson
received an award for ribbon
cutting videos, Lindsay
Cunningham received an award
for the Chamber’s TRC Campaign
guide, Lori Lewis received the
Outstanding Chamber Staff of
the Year, and Jennifer Conway
received the Shelia Lee Executive
of the Year award.

In addition, Tiffany Shepard,
Scott Tomlinson, and Lindsay
Cunningham completed their
Chamber Management
Institute Class.

BA Day at the Capitol allowed
the Chamber to advocate, in
person, for our local businesses.
Each year, this trip allows

our members an opportunity

to meet with their state
representatives and discuss
issues their business may be
facing. This provides our elected
officials to have a pulse on what is truly affecting our business
community.

In 2022, Leadership Collective changed things up
to provide a wide variety of topics in regards to
leadership. This year, we featured four TED-style
speakers plus a keynote during lunch. This allowed
different perspectives on leadership and how we
could bring out our inner leader.

Speakers included:

Kristi Spaethe, The People Perspective
Eric Knam, ActionCOACH Tulsa
Keynote by Dale Wilsher

Abbie Peraza, The Persimmon Group
Kyle Sullivan, Unleash the Champ

3 / 2022 ANNUAL REPORT




The Broken Arrow Economic Development Corporation strives to create wealth, jobs, and economic growth
through the creation, attraction, and retention of business and talent in the community while facilitating
innovation and creativity. BAEDC is a partnership of, and governed by, the business community, the
municipality and education partners.

The BAEDC facilitated its The BAEDC continued their
second annual, award- career awareness efforts for
winning Broken Arrow Blitz, manufacturing but new for

2022 was expanding efforts
to bring awareness to careers
in the healthcare industry to
students at Broken Arrow and
Union Public Schools. During
Healthcare Career Day on April
20, 2022 and Manufacturing
Career Day on October 27,
2022, aver 200 volunteers
from local businesses were
able to connect with nearly 5,300 students at Broken Arrow
and Union Freshman Academies, Broken Arrow Options
Academy, and Union Alternative School. The day-long events
are designed to break common misconceptions about
careers in manufacturing and healthcare and spark an
interest in students so we can continue the pipeline of talent
in Broken Arrow.

expressing their collective
appreciation for business
investment both large and
small. The BA Business Blitz,
which took place in October, was a halistic effort where the
BAEDC, Chamber of Commerce, City of BA staff, volunteers,
and officials visited 212 companies to thank them for their
dedication, effort, investment, and contribution to the Broken
Arrow area economy. The BAEDC was recognized with a
Silver Award for last year’s BA Blitz efforts at the International
Economic Development Council annual conference.

ECONOMIC OUTLOOK
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The Broken Arrow Chamber provides the resources the business community and membership require to
grow and thrive. This is done primarily through providing networking opportunities, educational content,
programming and a staff to assist in every way. We are constantly assessing the business landscape to
provide the most innovative assistance to keep our businesses competitive.

2022 Event Speakers and Topics:

How To Negotiate e Meg Myers Morgan

Canva 101 e Lindsay Cunningham

Crypto Currency e Brad Scrivner

State Chamber Updates e State Chamber President & CEO, Chad Warmington

BA Day at the Capitol e Executive Director OSEC, Shelley Zumwalt | Executive Director for the Legisiative Office of Fiscal
Transparency, Mike Jackson | Executive Director Leadership Exchange Academy, Mike Robins

Mother, Business Owner, Coach’s Wife-How to Juggle It All e Lindsay Blankenship

Cannabis & Our Community e Executive Director of the Oklahoma Medical Marijuana Authority, Adria Berry

Building a Flourishing Business with Consumers & Communities in Mind e SeneGence CEO and Founder, Joni Rogers-Kante

Heart Health in Women e Chantelle Ballard

Outlook Organization e Eric Kehmeier

Cyber Security for Small Business e Kerry McQuarrie

Networking 101 e Jason Stephens & Mike Scrimsher

Leading the Pack e President & CEO of the Tulsa Zoo, Lindsay Hutchison

State of Education e Broken Arrow Public Schools Superintendent, Chuck Perry

Loyal & True Leadership e President of Oklahoma State University, Dr. Kayse Shrum

Oklahoma Workforce e Executive Director of Oklahoma Works, Don Morris

2022 State Scorecard e State Chamber President & CEO, Chad Warmington

Leadership Collective U e The Art of Awkward, Kristi Spaethe | Do You Run Your Day, or Does Your Day Run You?, Eric Knam
Leveraging your WHY?, Dale Wilsher | Lessons Learned On My Yoga Mat, Abbie Perazza | Unleash Your Inner Champ,
Kyle Sullivan

Economic Outlook e Dr. Russell Evans

Networking 201: Building Your Network Using Intention, Clarity, and Purpose e Kristin Afelumo

State of the City e City Manager Michael Spurgeon
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June 13th - 176 golfers

Held annually, the Broken Arrow Chamber Golf Tournament provides fun
throughout the entire day with chances to win even if your golf game isn’t
the greatest. The tournament features a morning and afternoon flight
and is a four-person scramble with a shotgun start. The golf tournament
was hosted at the Club at Indian Springs and provided a perfect day for
networking among our members.

July 16th - 5,349 attendees

Taste of Summer, our all-you-can-eat ice cream festival, presented by

Blue Bell and 1-800 Water Damage is an annual summer tradition in Broken
Arrow. The 2022 event greeted over 5,300 attendees despite a heat
advisory! Attendees consumed 489 gallons of ice cream, which is about
12,225 scoops of ice cream in addition to more than 10,000 snack items!
This event also features food trucks and local vendors. This event provides
plenty of activities ranging from our vendor marketplace, to our get active
zone, and water activity areas to keep cooll

February 5th - 518 attendees

The Annual Gala is a black-tie event where the Arrowhead Business Award
winners are announced and several community leaders are celebrated

for their contributions to Broken Arrow. The Annual Gala is held at

Stoney Creek Hotel and Conference Center. This year’s event boasted a
Masquerade theme and a rocking after-party with entertainment provided
by The Get Down Band. Ninety-eight different businesses were represented
at the 2022 event where sixteen major awards were given.
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June 9th- 12th - 25,917 attendees

Rooster Days is a proud Broken Arrow tradition and in 2022, it celebrated

its 91st Anniversary, making it the longest-running festival in Oklahoma.

The festival takes place at Central Park on Main Street each year. There

is something for everyone at Rooster Days, including live entertainment, a
parade on Main Street, Miss Rooster Days Pageant, carnival food, carnival
rides, cornhole tournament, Rooster Days Run, and our ever-expanding
marketplace. The people of Broken Arrow will see their beloved festival return
to its traditional May dates in 2023!



October 6th - 352 attendees |

This event has quickly become the most sought-after table in Broken
Arrow. This event sold out at 44 tables and 352 attendees in 2022 and is
already sold out for 2023! The Main Street Burn Cigar Dinner is held outside
at the Rose District Plaza and includes a steak dinner, a full bar, and @
wonderful, handpicked selection of cigars. This evening, full of networking,
also boasts a live and silent auction filled with items like AR-15s, golf
packages, trips, and so much more.

December Ist - 634 attendees

The Broken Arrow Wine Walk is a fun night of wine tasting, food and
shopping in the Rose District. Rose District retailers and restaurants
transform into wine tasting locations for the evening. It is the perfect way to
knock out holiday shopping while having fun and sampling some delicious
wines and great food in Broken Arrow’s historic arts and entertainment
district. New to the event this year was a block party, where Commercial
Street was blocked for a stage with live music and additional vendors,
creating the perfect holiday shopping atmosphere. This year we sold out at
600 tickets (170 more than 2020, and the most in the event’s history).

December 17th - 87 participating merchants

Buy Broken Arrow is our shop local campaign that encourages shopping

in Broken arrow during the holiday season. The campaign gives away a
total of S16,000 in cash and prizes, which includes a $10,000, $3,000,

and $2,000 cash awards. New this year was our $1,000 Small Business
sponsor Drawing. 2022 boasted more than 87 participating merchants who
handed out more than 1.5 million tickets!
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Businesses are busy working on growing their companies. They
often do not have the time to stay abreast of the rapidly changing
legislative environment or really understand the impact it may have
on them daily.

The Broken Arrow Chamber strives to be the leading voice to and

for Broken Arrow businesses on legislative issues and advocate to
ensure a pro-growth business environment. In 2022, we created a
legislative agenda that represented the top issues we believed would
impact our business climate going into the 2023 Legislative session.

Issues for the 2022 agenda were identified by the Broken Arrow
Business Advocacy Council through membership feedback, city
leadership, educational partners, and our strategic partners
including the U.S. Chamber of Commerce, Tulsa Regional OneVoice
Agenda as well as the Oklahoma State Chamber of Commerce.

Our Business Advocacy Council is tasked with assisting in the
development of our legislative agenda that represents our member
business community. If you are interested in joining the council, please
email Josh Driskell at josh.driskell@bachamber.com.

*Advocacy is not a direct lobbying expense.

To view the 2023 agenda, please
visit www.bachamber.com.
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ELECTED OFFICIALS WHO SPOKE TO CHAMBER MEMBERS IN 2022

Governor Kevin Stitt

Secretary of State Brian Bingman

Lt. Governor Matt Pinnell

Congressman Kevin Hern

Senator John Haste

Senator Nathan Dahm

Representative Jeff Boatman

Representative Ross Ford

Representative Kevin McDugle

Tulsa County Commissioner District 1, Stan Sallee
Tulsa County Commissioner District 2, Karen Keith
Tulsa County Commissioner District 3, Kelly Dunkerley
Wagoner County Commissioner District 2, Chris Edwards

Chamber members receive important access to meet with key local, state,

and federal legislators that can help promote our collective interests in the Broken Arrow
business community. By attending and participating in governmental events hosted by the
Broken Arrow Chamber, you will have the opportunity to meet, network and advocate with
elected officials and their staff.
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LEADERSHIP BROKEN ARROW

Community development is done through strategic partnerships and innovative leadership. The Broken
Arrow Chamber works as a convener of strategic partners to create a plan for continued growth of the
Broken Arrow Chamber as well as ensures that we have the leadership we need for the continued success
of our community.

Leadership Broken Arrow provides participants

the opportunity to have a unique perspective and
understanding of the Broken Arrow community,
including the past, present, and future. LBA assists
participants in gaining knowledge of their individual
leadership skills and talents and how they can
help meet the demands of our growing community.
Graduates of LBA are in a position to influence the
future of Broken Arrow through their community
involvement. Since 2002, over 560 individuals
have graduated from LBA.

The 2022 Class was led by the Leadership Broken Arrow Executive Team: Chair Robyn Havener, Co-Chair
Jared Lamb, and Secretary Amanda Grace.

INNOVATION DISTRICT

Broken Arrow’s Innovation District boasts Q0 acres of
prime development with access to major highways
and close proximity to a top 5 career tech system. An
innovation district is more than a business park. Itis a
sense of place that will feature:

e Class A Office Space

e Advanced Manufacturing and Engineering
e Collaborative Spaces

e Retail, Shopping, and Entertainment

Our EDC team, along with city leaders, facilitated visits
to Innovation Districts in cities across the country
to benchmark best practices for Broken Arrow’s
Innovation District.

e Denver, Colorado

e Dallas, Texas

e Houston, Texas
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2022 OFFICERS

David Pickel
2022 Chair

Brightway Insurance

Nicole Smith
2022 Vice Chair

1-800-Water Damage of SE Tulsa

2022 AMBASSADORS

Jeanette Bagrosky
We Are Prom

Cheryl Barlow
CrossFirst Bank

Jasmin Bell
Miss Rooster Days

Caleb Brown
Nature Guard Pest Control

Ronda Butler
Keller Williams Realty Preferred-
Ronda Butler

Jacob Carlock
Seed Technologies

Michelle Everett
Sign Gypsies Broken Arrow LLC

Celia DeLeon
Northeastern State University

Cesar DeLeon
Farmers Insurance-Celia DeLeon Agency

(e swbyor o b sim dors

Sean McKee
2022 Secretary

Flat Branch Home Loans

Kati Ellis
2022 Social Vice Chair

Happy Hands Education Center

Jessica Dickerson
Legacy Christian Academy

Erin Dory
Tactical Electronics

Jim Herron
Hummingbird.tech

Melissa Holman
Aspen Plumbing

Jackie Kozlowski
Fashion Stylist

Jay Matlock
FastSigns

Stephen Moeller
Grief Recovery Resources

Nicholas Pardon
Edward Jones-Nicholas Pardon

Shae Pearson
Solid Rock Realtors

Tammy McCollough
2022 Social Vice Chair

Netlink Solutions

Shae Pearson
2022 Communications Chair

Solid Rock Realty

Aubrey Ringleb
R.C. Dickenson Family YMCA

Quinton Roberts
AlphaGraphics Tulsa

Mike Scrimsher
Royal Printing

Craig Thurmond
Thurmond Consulting

Jamie Wheeler
AVB Bank

Dianna Yingst
Aflac

Karina Zamarripa
BOK Financial Mortgage
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A G Equipment Company e A. Fricker Roofing e Additive Systems Inc. e Advance Alarms e After Fx Spa and Salon e Air Hygiene International, Inc. e Airco Service, Inc.
AnyTime Moving e Aspen Plumbing LLC e B.A. Tobacco Outlet e BA Flooring and Design e BA Liquor Mart e Baker Hughes e Balanced Bookkeeping & Accounting, LLC
Beck Design e Better Air Duct Cleaning LLC e Blacksmith Roofing & Construction e BOK Financial Mortgage e Borg Compressed Steel Corp
Bramble Breakfast & Bar/Shaky Jake’s e Brightway Insurance- David Pickel  Broken Arrow Family Drug e Broken Arrow Family Drug North e Broken Arrow Neighbors
Brookdale Broken Arrow e BTC Broadband e Carefirst Pharmagy, Inc. e Cedar Ridge Senior Living e Celia DeLeon Farmers Insurance Agency e Chinowth & Cohen Realtors
Church On The Move o CJ Moloney’s e Cleverly Bags e Communication Federal Credit Union e Cornerstone Hospital of Broken Arrow e CREOKS Health
Crossland Construction e CxLoyalty e CymSTAR e Da/Pro Rubber, Inc. e Davis H Elliot/Oklahoma, Inc. e DixieLou LLC doing business as Scooter’s Coffee e E. POP Nails
Eastern Oklahoma Chiropractic e Edward Jones-Robyn Havener o FASTSIGNS e Ferguson Superstore e First Watch e Firstar Bank e FirsTitle and Abstract Services LLC
Flat Branch Home Loans e FlightSafety International e Food Bank of Eastern Oklahoma e Francos Pizza & Trattoria e G & A Partners e Gavco Plastics
GolfSuites Tulsa, LLC e Green Country Habitat for Humanity e Green Country Roofing e Griffin Communications e Hampton Inn-Broken Arrow e Hard Rock Hotel & Casino Tulsa
Hayhurst Funeral Home e Home Builders Assoc. of Greater Tulsa, Inc. ¢ Homewood Suites by Hilton e Huntington Learning Center e ICON at Broken Arrow
Individual Member-Larry Pennington e Investigative Concepts, Inc. ¢ Jade on Main e Jade Treasurers e Jameson’s Manor Home of Delco Events e JD Young
Jeremy’s Asphalt Maintenance & Striping e Jordan for Judge e Keller Williams Realty Preferred - Ronda Butler e Kupcakz e Lashley Rose Boutique e Legacy Counseling Service
Lewis Roofing & Construction e Luxa Enterprises LLc @ Mabrey Bank e Marriage and Family Iniative e Matthews Ford e MicahTek
Mike Ross Insurance LLC DBA HealthMarkets Insurance e Miss Helen’s Private School e Modern Woodmen of America e Molded Products e Mortgage Solutions Financial
Muscogee Nation e My Choice In-Home Senior Services e Nabholz Construction Corporation e Northeast Waste Solutions-dba NeWSolutions
Nouveau Chocolates - Where Modern Meets Tradition e Oklahoma Blood Institute e Oklahoma Center Sphere, LLC. e Oklahoma Central Credit Union e Oklahoma Pianos
Outside Incorporated e PACCAR Winch (Braden-Carco-Gearmatic) e Paragon Films, Inc. e PHIT Nutrition e Phoenix Fire Pro, LLC e Phoenix Restoration e Platinum Event Services
PostOak Canopy Tours e Potbelly’s Pub & Grill e Pottery World of Oklahoma e Premier Logistics e Professional Engineering Consultants, PA. e RCB Bank
RCB Bank/Union Branch e Real Estate-Edward Jay-REMAX Results e Reasor’s e Renewal By Andersen e Retired Member-Dr. Clarence G. Oliver, Jr.

Revitalize Medical Spa - Broken Arrow  Rhema Bible Church e Rick Scott Construction e RNR Tire Express e Robertson Tire Company e Rural Water District #4
Santa Fe Cattle Co. e ServiceMaster RSI e Sew Much More Fabrics e Shamrock Tire & Auto Repair e Silvertree LLC o Solar Turbines e South Tulsa Law, PLLC
Southwestern Payroll Service, Inc. e St. John Rehabilitation Hospital Affiliated with Encompass Health e Standley Systems e Star Jewelers
State Farm Insurance Richele Jackson e State Farm Insurance- Jason Strickland Agency e State Farm Insurance - Todd Brown Agency e Statewide Remodeling
Sugar Llamas Broken Arrow e Superior Termite & Pest Control, Inc. e Switch Grass Mgmts LLC dba Burger King e Texas Roadhouse-Tulsa #138 @ The Bank N.A
The Linden at Stonehaven Square e The Parke Assisted Living e The People Perspective e Tinker Federal Credit Union e Triangle Insurance Group e Tulsa Ballet
Tulsa Bone and Joint Associates e Tulsa Zoo Management Inc. « Two Men And A Truck® e Union Public Schools e US Cellular e Utica Park Clinic- Broken Arrow North
Utica Park Clinic- Broken Arrow South e Values, Inc. e Villas at Aspen Park-Case & Associates e Walmart #3295 e Walmart #4637 e Walmart #472
Walter P. Moore & Associates, Inc. e Waters Edge Winery e Wild Ivy e York Electronic Systems, Inc. e Zeeco, Inc.
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The Broken Arrow Chamber provides the support and resources our business
community needs, so that together we create an environment in which every
business from entrepreneurs to corporations are able to thrive. We are the
leading voice and advocate for business because...

Businesses grow when they have access to the right customers, suppliers, workforce, regulatory
environment, infrastructure and education. The Broken Arrow Chamber provides resources, advocates, and
acts as a community convener for membership and the business community.

The Broken Arrow Chamber of Commerce focuses in four key areas:

e Business Resources: Providing resources and services to assist our membership for their growth
and success.

e Advocacy: Being the leading voice to and for business on legislative issues to ensure a pro-growth
business environment.

e Community Development: \Working to ensure Broken Arrow is the premier place to invest, live, and prosper
through strategic partnerships with the City, education and the business community.

e Membership Development: Ensuring our staff, programming and initiatives are meeting the needs
of our members.
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